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Financepeer Refief Funds 

                                                                         
Financepeer, India’s leading lending platform, is committed to supporting our Community and 

the government in successfully carrying out the lockdown period due to COVID-19 

outbreak.Financepeer is therefore taking an initiative to support the financially stressed 

people at the bottom of the pyramid who are most affected by the coronavirus effect. These 

are the last mile workers of an organization whose daily lives are gravely affected by this 

lockdown. 

 Financepeer will be providing grants to these organizations as relief funds. A person can be a 

part of this initiative by donating RS100-Rs 500 via Financepeer platform. As citizens of 

India, it is our responsibility to help our fellow community members in this hour of need and 

also contribute towards our country’s economy.  
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Terms & Conditions  
 
 

 

1. Terms 
 

i. To become a user of the Financepeer platform and be able to use its Services and 

Features you must read and accept all the Terms and Conditions and the Privacy Policy. 

 
ii. Financepeer may require that you agree to additional terms and conditions as part of any 

registration process and/or for particular service/product offerings, which would be made 

available by Financepeer from time to time. Such new terms should be reviewed by you 

before using the relevant service/product offering and any such use will constitute full 

acceptance of all new terms. 
 

iii. In the event of any inconsistency between the Privacy Policy and these Terms, these Terms 

shall take precedence. In the event of any inconsistency between these Terms and the New 

Terms, then the New Terms shall take precedence. 
 

iv. Nothing in these Terms shall be deemed to confer any third-party rights or benefits. 

Agreeing to these terms to be able to use the Financepeer services would be your choice. 
 

v. Financepeer may modify these terms from time to time without notice which shall be 

effective after being posted by Financepeer on its platform. You agree to be bound to any 

changes to these terms when you use the Financepeer services after any such modification 

is posted on the platform. It is therefore important that you review these Terms regularly to 

ensure you are updated as to any changes. 
 
2. Use of Financepeer Services 
 

i. Financepeer can use its absolute discretion to refuse you access to the its Services and / or 

cancel / terminate your membership without prior notice for any reason and you shall not be 

entitled to any compensation in respect of cancellation / termination of your membership. 
 

ii. If any aspect of the Financepeer Services is in conflict with the laws of state or jurisdiction, 

the residents of such state or jurisdiction are not eligible to become member of Financepeer 

or avail of its services. Financepeer makes all reasonable efforts to ensure that the 

Financepeer Services comply with all local laws that we are actually aware of, but you are 

responsible to ensure that you are in compliance with your local laws
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3. Donations 
 

i. Donations on Financepeer Fundraisers can be made by members as well as non-members 

by clicking on the Donate buttons available throughout the platform and following the 

necessary steps. 
 

ii. You can donate to selected beneficiaries on Financepeer using a number of payment 

methods such as credit / debit cards, net-banking and e-wallets. Donations are processed 

via PayTM which is the one of the largest and secure payment gateways. 
 

iii. All donations made through Financepeer are non-refundable. Please contact our customer 

services immediately if there are extenuating circumstances and your case may be 

reviewed at our discretion. 
 

iv. In circumstances where a donation has been made on this website by the unauthorized use 

of your payment details, then we are required to refund to you this money provided that you 

inform your financial institution and Financepeer of the unauthorized payment as soon as 

possible. 
 

v. The minimum amount that you can donate on Financepeer Reflief Funds is ₹ 100. 
 

vi. Payment gateway charges may apply 

vii. You will receive online confirmation only by email. Please keep it for your records. The site 

will not display your receipts in any form. 
 

viii. You hereby acknowledge that Financepeer has no control over the use of donations that 

are made to the organizations through this platform. 
 

ix. We have the sole discretion to enlist/delist organizations in our provision of this facility. We 

reserve the right at any time from time to time to modify or discontinue, temporarily or 

permanently the donation facility with or without notice. You agree that Financepeer shall 

not be liable to you or any third party for any modification, suspension or discontinuation of 

the facility. 
 

x. Donations made to an organization will be given to that organization only and no substitution 

of donations between non-profit organizations shall be permitted 
 

xi. Financepeer is not responsible for any dissatisfaction you may have regarding the recipient 

organization’s use of any donation you may make through the platform or its associated 

services or websites powered by us. Please note that the recipient organization reserves the 

right to use your donation for its general purposes. Financepeer cannot guarantee that 

funds will be earmarked for a particular appeal, unless specifically stated by the recipient 

organization itself. 
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xii. Donations can be made anonymously by choosing the appropriate option while making the 

donation. We advise that the donation in this case should be done after completing KYC on 

the platform. If a donor donates "anonymously", information about the donor will not be passed 

to the organization. Financepeer is not responsible for tracking and recording the transactions 

done anonymously.  
 

xiii. Indian donors can make tax-deductible donations on Financepeer. The receipts contain a 

Reference Number unique that can be verified by Financepeer and are provided to donors 

as evidence of their donation. 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
     

For any other information on Terms and Conditions, contact us on support@financepeer.com 

mailto:support@financepeer.com

